EDUCATION

SEPT 2020 - MAY 2022
Centre d'estudis politécnics

« VET in Commercial Activities and
Marketing

SEPT 2016 - JUN 2020
IES esteve albert

e Graduate from ESO in 2020

LANGUAGES

Castellano
100%
Cataldn
100%
English - Basic/Advanced
__ 75%
Leadership
e 80%

Microsoft office
T /0%
Problem resolution
= 85%

Creation and creativity
e 80%

IVANA
PAYA

TECHNICIAN IN
COMMERCIAL
ACTIVITIES

Technician in Commercial Activities with
great objectives and knowledge of the
advertising environment.

18 years (16/03/2004)

EXPERIENCE

« INTERNSHIP : BRANDTECH
. 11/8/2021 - 5/5/2022

- WAITRESS: LA TERRAZA DE DON JULIO
. 8/12/2021 - 9/12/2021

ASSISTANCE IN THE PREPARATION OF THE DINING
ROOM BEFORE THE SERVICES

CUSTOMER SUPPORT

CASHIER MANAGEMENT

ABILITY TO MANAGE BAR INVENTORY AND
REPLENISHMENT OF SUPPLIES

« WAITRESS: BAKERY TRILLA
. 6/10/2021-7/10/2021

CASHIER MANAGEMENT
CUSTOMER SUPPORT
INVENTORY REPLENISHMENT
. COMMERCIAL OF ORIFLAME COSMETIC PRODUCTS

SALES BY CATALOG AND INTERNET
SALES BY OBJECTIVES

. DESIGN ASSISTANT : BRANDTECH

CREATE AND CONFORM IDEAS FOR THE ADVERTISING
FIELD

. TELEOPERATOR: ASESORIA MATARO
« SEP 2020- NOV 2020

CAPTATION AND CUSTOMER LOYALTY

CONTACT

@ 684262661
e ipayay2021@cepnet.net

https://ipayay2021.wixsite.com/ivanapy

@ Sant Viceng de Montalt



